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Quality of education
How we assess our courses

To ensure that the education offered to our students is the best we can 

offer, we use a number of tools to assess the quality of our programs.

Some of them are indicators from the Ministry of Education (MEC). 

The ENADE, for example, is measured by an exam given by the MEC 

to students when they graduate. In 2015, when the last results were 

announced, 46% of Kroton’s courses scored three or more on a scale 

of one to five.

This indicator, however, measures the general knowledge of the student 

and usually reflects the characteristics that they bring from their Primary 

and Secondary Education. Therefore, the Ministry of Education created 

the IDD, an index that shows the difference between the ENEM and 

ENADE grades, showing how much Higher Education has added to the 

student’s knowledge. Other important indicators of the MEC that we 

closely follow are CC, CI, CPC and IGC.

In 2015, when the last results were announced, Kroton set a new record 

in IDD, with 81% of programs performing satisfactorily. This result is even 

higher than that of public higher education institutions, which had 77%.
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The MEC Course Concept (CC) assesses the programs in its 
teaching plan, in the faculty and in the infrastructure, on a scale 

of 1 to 5. In 2016, Kroton increased to 99.1% the number of 
programs considered satisfactory, with a score of 3 to 5.
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The Institutional Concept (CI) of the MEC assesses educational 
institutions based on their institutional planning and development, 
academic and management policies. In 2016, Kroton continued 

with 99.1% of its institutions assessed as satisfactory.

CI from Kroton institutions
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The CPC is the main indicator used by the MEC to monitor programs. It 
brings together various indicators, such as ENADE, IDD, Faculty and Student 
Perception, assessing programs in different areas each year. In 2015, when the 
last results were announced, Kroton obtained 87% of courses with a satisfactory 
CPC. By only analyzing the brands that have been in the group for longer, the 
CPC obtained reached 94%, which is also higher than the indicator for public 
institutions (92%)
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Institutional Assessment

GRI G4-PR5

At the same time, we also have our own institutional assessment 

system, the AVALIAR. Through it, we ask students, teachers, program 

coordinators and technical-administrative staff about the quality of our 

work in various aspects, from the service to the infrastructure of our 

units.

It is carried out on an annual basis, and provides important information 

on several fronts of our operations, showing where we can continue 

to improve. As such, we have been able to deliver even better-quality 

education to our students. 

The General Course Index (IGC) gives a grade to the Teaching Institution 

as a whole, considering the quality of its undergraduate and postgraduate 

programs. In 2015, the last published results, more than 96% of the Institutions 

in the group had a satisfactory grade.

Institutions that received 
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The AVALIAR monitors three key indicators to 
measure Kroton’s quality, including:

• Program Quality Index (IQC) - considers the indicators of the teaching-
learning organization, the performance of the teacher/tutor and the 
performance of the program coordinators;

• Infrastructure Quality Index (IQF) - considers the indicators of the virtual 
environment, library, computer lab, classroom and common areas and,

• Institution Quality Index (IQI) - considers the indicator for student services 
and the indexes of program and of infrastructure quality.

Kroton Average in the AVALIAR
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In addition to AVALIAR activities in 2016, we also delved into a discussion 

of how we define academic success at Kroton, which led to the 

development of 94 internal indicators capable of measuring our success 

in three specific moments of the student’s life: access, engagement and 

learning. We will, over the next few years, monitor these indicators and 

steadily improve them.
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