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Responsibility to 
society
GRI G4-15

Kroton	works	in	the	area	of	social	responsibility	
on	a	national	scale,	contributing	to	the	regional	
development	of	the	communities	in	which	it	is	
inserted.

Our	 operations	 allow	 us	 to	 carry	 out	 quality	
education,	supporting	the	dreams	of	hundreds	
of	 thousands	 of	 people	 throughout	 Brazil,	
improving	their	employability,	increasing	their	
possibilities	 of	 income	 creation,	 therefore	
promoting	 the	 sustainable	 development	
of	 society.	 We	 are	 aware	 of	 our	 immense	
responsibility	and	for	such	reason	we	count	on	
the	engagement	of	a	great	employee	network	
who	 embrace	 each	 challenge	 together	 to	
contribute	to	the	students’	success.

Kroton’s	 Teaching	 Institutions	 carry	 out	
countless	social	initiatives	-	with	the	voluntary	
participation	 of	 thousands	 of	 students	 and	
employees	 -	 that	 progressively	 extend	 the	
reach	 of	 our	 impact	 on	 society,	 integrating	
our	expertise	 in	education	 to	promote	 social,	
economic	and	environmental	transformations	
in	localities	in	which	we	are	present.

In	 this	 context,	 we	 are	 signatories	 of	 the	
University	 Pact	 for	 the	 Promotion	 of	 Respect	
for	 Diversity,	 Culture	 of	 Peace	 and	 Human	

Rights,	 a	 joint	 initiative	 of	 the	 Ministry	 of	
Education	 and	 the	 Ministry	 of	 Justice	 and	
Citizenship	 for	 the	 promotion	 of	 human	
rights	 education	 in	 higher	 education,	 in	
order	 to	 stimulate	 dialogue	 and	 better	
coexistence	 with	 the	 diversity	 in	 the	
experiences	 of	 our	 students.	 We	 are	 also	
signatories	of	the	Global	Compact,	a	United	
Nations	initiative	to	mobilize	companies	to	
embrace	corporate	social	responsibility	and	
sustainability	policies	through	the	adoption	
of	 ten	 principles	 related	 to	 human	 rights,	
labor,	environment	and	corruption.	

The	 social	 projects	 developed	 by	 our	
institutions	 allow	 our	 students	 to	 put	
into	 practice	 the	 knowledge	 acquired	 in	
their	 course	 to	 produce	 changes	 in	 their	
surroundings,	 helping	 them	 to	understand	
the	 reality	 of	 their	 region,	 perceive	 their	
needs	 and	 become	 protagonists	 in	 the	
transformation	process.

In	 2017,	 more	 than	 2,167	 social	 action	
projects	were	carried	out	in	our	On-campus	
Higher	 Education	 Units	 and	 Distance	
Learning	 Centers,	 positively	 impacting	
more	 than	 1.5	 million	 people	 in	 their	
communities.

These	 figures	 include	 institutional	
programs	such	as	Solidarity	Hazing,	a	non-
violent	 initiative	 to	 mobilize	 and	welcome	
freshmen,	 which	 reinforces	 our	 support	

for	 the	 University	 Pact	 on	 Human	 Rights	 and	
encourages	 students	 to	 engage	 in	 socially	
responsible	actions	since	the	beginning	of	their	
college	 life,	 developing	 projects	 aligned	 with	
the	 17	 UN	 Sustainable	 Development	 Goals.	 In	
2017,	the	program	had	more	than	237	thousand	
students	 engaged	 in	 activities	 that	 benefited	
more	than	258	thousand	people.

Another	 action	worth	mentioning	 is	 the	 Social	
Responsibility	 Campaign,	 an	 initiative	 that	
involves	 the	 most	 diverse	 courses	 offering	
a	 sample	 of	 free	 social	 activities	 to	 356,986	
people	from	the	communities	around	the	higher	
education	 institutions.	During	 the	year,	we	also	
held	 the	Vestibular	Solidário,	which	encourages	
the	 solidarity	 participation	 of	 the	 candidates	
by	 exchanging	 the	 registration	 fee	 for	 food	
donation.	 In	 its	 last	cycle,	more	than	eight	tons	
of	 food	were	collected	and	donated	 to	selected	
institutions.

We	 consider	 that	 any	 donation	 is	 a	 gesture	 of	
solidarity	 and	 since	 there	 is	 continuity	 in	 the	
relationship	 with	 the	 beneficiaries,	 this	 action	
is	 not	 characterized	 as	 mere	 assistance.	 The	
spirit	of	generosity	 is	encouraged	from	the	first	
contact	with	the	student	and	motivates	him/her	
to	act	positively	for	the	community.

In	 addition,	we	 consider	 it	 essential	 to	build	 an	
educational	 perspective	 throughout	 people’s	
lives.	For	this	 reason,	approximately	74%	of	our	
units	offer	services	dedicated	to	the	elderly,	and	
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28%	 have	 courses	 aimed	 at	 this	 audience,	 including	 Dance	 Therapy,	
Flute,	Computer	Science,	Positive	Psychology,	Yoga,	Theater	and	Memory	
Workshops.	The	Anhanguera	college	in	the	cities	of	Osasco,	Itapecerica	
da	Serra,	Valinhos,	Santo	André	and	Jundiaí,	for	example,	present	courses	
exclusively	aimed	at	senior	citizens,	through	the	Open	College	for	Elderly	
(FATI).	 In	doing	so,	we	value,	 care	and	 respect	 this	public,	who	socially	
lacks	attention.

“One of our Community Extension Courses is SingTherapy and in the first 
semester, when we went to deliver the food collected (to a long-term 
institution for the elderly) through a campaign held at FATI, the students 
of this course made a beautiful presentation. It was very exciting. These 
events are, in fact, an exchange of knowledge in which everyone learns and 
teaches.”  Iara	Marta	Fernandes	da	Silva,	Educational	coordinator	at	FATI	
in	Valinhos	(SP).

“In addition to our students putting into practice the theories learned in the 
classroom, such as strategic planning, logistics, commercial management, 
business communication and business diagnostic research, being a multi-
subject project, we also develop social-emotional skills - more important 
than ever before - so they are proactive, empathic, ethical and supportive. 
[...] We see the transformation in the behavior of our students: they are 
calmer, more focused on studies and even more affectionate with our 
teachers and employees. I believe that the feeling of respect and belonging 
to the institution is improving, especially after this project.” Fernanda	
Fernandes,	Academic	Coordinator	at	Faculdade	Pitágoras	in	Contagem	
(MG).	

The	 engagement	 of	 our	 On-campus	 Higher	 Education	 Units	 and	
Distance	Learning	Centers	in	social	actions	has	already	benefited	more	
than	 500	 social	 organizations,	 hospitals,	 public	 schools,	 among	 other	
institutions	throughout	the	country,	through	education	and	awareness	

raising	about	the	most	diverse	themes,	including	social	awareness	and	
donations,	 cultural	 production,	 entrepreneurship	 and	 innovation,	 as	
well	as	initiatives	aimed	at	people	in	vulnerable	position.

examples of good project practices in 2017

Criminal practice Center
In	 partnership	with	 the	Minas	Gerais	 Judiciary	 Branch	 and	
OAB	/	MG,	the	Criminal	Practice	Center	of	Pitágoras	Cidade	
Académica	 College,	 in	 Belo	 Horizonte,	 re-examines	 the	
cases	of	convicted	 inmates	 in	closed,	semi-open	and	open	
detentions,	in	order	to	request	the	benefits	provided	by	law.	
The	project	was	conceived	by	the	Pitágoras	Foundation	(see	
more	 on	 page	 58)	 and	 carried	 out	 as	 a	 pilot	 in	 2017.	 The	
project	is	currently	under	study	for	implementation	in	other	
units	offering	Law	course.

Adult Literacy
The	 Literacy	 of	 the	 Work	 Front	 Agents	 project	 involves	
students	of	the	Pedagogy	course	of	the	Anhanguera	Faculty	
in	 Itapecerica	 da	 Serra	 (SP)	 with	 the	 main	 objective	 of	
promoting	citizenship.

“This project adds on several fronts. A member of the Work 
Front, usually a poor black citizen with little or no access to 
basic education, has the opportunity for a first contact with 
teachers focused on changing their lives. The student has the 
opportunity to observe the role of human rights in changing 
the life of the community, dealing with diversity and learning 
in practice about youth and adult education.” Paulo	Bertelli,	
Principal	at	Anhanguera	College	in	Itapecerica	da	Serra	

A B
C D
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public hostel renovation
Students	of	the	Engineering	and	Social	Service	courses	
of	 UNIC	 Barão,	 in	 Cuiabá	 (MT),	 participated	 in	 the	
renovation	 activities	 in	 the	 building	 of	 the	 Manoel	
Miráglia	 Hostel,	 housing	 street	 dwellers,	 chemical	
dependents	and	people	in	transit	in	the	city.	Due	to	the	
success	of	the	project,	the	hostel	was	sponsored	by	our	
educational	institution.

“Participating in this project was of great relevance, since 
we perceive the role of Civil Engineering in the context of 
poor communities, contributing to the improvement in the 
life of the less favored people. Thus, we begin to reflect on 
the human aspect, the family abandonment and how this 
situation is ignored by the society. Thanks to this project 
we were able to become professionals who are not only 
practical but also human.” Angélica	Pinheiro,	Mikael	de	
Andrade,	 Fátima	 da	 Silva,	 Liliane	 da	 Costa	 and	Alinne	
Santos,	Civil	Engineering	students.		

fighting violence against women
The	“New	Woman”	project	involved	several	courses	from	
Anhanguera	 Santana	 (SP)	 in	 the	 creation	 of	 a	 project	
about	domestic	violence	theme.	Law	students	brought	
legal	 clarification	 to	 these	 women	 by	 presenting	 the	
public	 agents	 that	 may	 help	 them.	 Social	 Services	
students	 welcome	 them	 and	 those	 of	 Psychology,	
Dentistry	 and	 Nursing	 provide	 free	 treatment.	 The	
students	 of	 Pedagogy	 invest	 in	 their	 literacy	 and	
professional	 appreciation,	 while	 the	 Fashion	 students	
seek	to	teach	a	new	craft.

Cavalo Carroceiro project
Veterinary	 Medicine	 course	 students	 at	 the	 Anhanguera	
College	 in	Dourados	 (MS)	carry	out	 the	clinical	care	of	horses	
pulling	carts	of	 the	urban,	 rural	and	 indigenous	population	 in	
the	region.	The	goal	is	to	serve	the	needy	population	that	own	
horses	for	work	and	transportation,	helping	to	maintain	them	
healthy,	while	avoiding	death	by	exhaustion	of	the	animal.

“Through the participation in the project we could see a different 
reality about the care, welfare and importance of the animal to 
the community. Often they do not seek guidance and appropriate 
treatment for fear of losing animals, which are mostly used as 
a means of transportation and work.” Maikely	 dos	 Santos	 and	
Karen	Lobtchenko,	Veterinary	Medicine	course	students.	

Reading Club
The	 Reading	 Club	 project	 for	 Sentence	 Reduction	 involves	
Pedagogy	students	at	the	Anhanguera	College	in	Itapecerica	da	
Serra	(SP)	in	the	evaluation	of	reviews	written	by	participants	of	
Reading	Clubs	of	the	prison	system.	The	education	of	inmates	is	
essential	to	in	their	rehabilitation	process.

“Our objective is to promote a reflexive reading within the prison 
units in the state of São Paulo, broadening the world view and the 
social role of male and female inmates, as well as favor a more 
reflexive stance upon the serving of their sentence, allowing 
sentence reduction and also reducing criminal recurrence.”  
Cristina	de	Moraes,	Project	Academic	Coordinator.	
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empowering Refugees
Students	 and	 teachers	 of	 the	 Aesthetic	 and	
Cosmetic	 Technical	 Course	 of	 Unic	 Beira	 Rio,	 in	
Cuiabá	 (MT),	 were	 responsible	 for	 providing	 an	
Eyebrow	Design	Course	for	Haitian	refugee	women	
living	 in	 the	 city,	 offering	 an	 alternative	 form	 of	
income	generation.

“Teaching, supporting and creating links with 
suffering women allowed me to strengthen the 
choice for my area of expertise.” Erica	 Nogueira,	
Technical	Course	student	who	participated	in	the	
project.

“It was very gratifying to help people and share 
some of what I learned to do. They are suffering and 
intelligent women, who learn with ease and have a 
good perception about the human face. Those with 
a slightly better understanding of Portuguese took 
better advantage of it and helped colleagues who 
did not understand the language of our country. 
I hope our teachings can help them to have new 
opportunities and return to their families.” Fátima	
Gonçalves,	classroom	teacher	and	class	supervisor.		

Lives stories project
The	 Psychology	 course	 of	 Unopar	 Piza,	 in	 Londrina	 (PR),	 has	 an	
intervention	program	at	the	POP	Center	-	Reference	Center	for	Street	
Population.	 It	 aims	 to	 promote	 the	 autonomy	 and	 empowerment	
of	 marginalized	 populations	 and	 in	 vulnerable	 positions,	 as	 well	 as	
guarantee	their	rights,	in	pursuit	of	a	dignified	life	and	a	just	and	equal	
society.

The	program	causes	the	general	population	to	reflect	on	current	ways	
of	 social	 exclusion,	 as	 well	 as	 fostering	 social	 participation	 and	 the	
development	of	active	citizenship.

“The biggest impact in my life was a clash of reality. The culture in which 
we live creates the stereotype that homeless people are people who do not 
like to work, who are in this situation because they like it. But when you 
come into direct contact with these people and are open to hearing what 
they have to say, the vision changes completely.” Mayara	Ferreira	Silva,	
student	of	the	psychology	course	who	was	an	intern	at	the	POP	Center.

“When I started on the project, I still saw street people from a common 
sense perspective, but when contacting them, I noticed them as subjects 
with a story. I realized how important an active public policy is, giving these 
people the possibility to change their story.” 	Vagner	Medeiros,	student	
who	participated	in	the	Lives	Stories	Project.
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Recognition of indigenous culture
Students	from	the	Social	Services	course	of	the	Pitágoras	College	in	Imperatriz	
(MA)	 conducted	a	 technical	visit	 to	 the	São	 José	 Indigenous	Village,	 located	
about	80	km	from	Imperatriz	(MA).	The	aim	was	to	get	to	know	the	culture	and	
tradition	of	the	Krikati	People	and	map	their	social	assistance	needs.

“The project had a great relevance for my learning, because it enriched my cultural 
knowledge. One of the most important points was to be able to observe the lack 
of programs and services in the area of public policies with social scope.” Marcílio	
Cortez,	student	of	the	Social	Services	course	that	participated	in	the	project.

“From the exchange of knowledge between the indigenous community and the 
academic community, we were able to deconstruct historically rooted stereotypes, 
recognizing the indigenous matrix as part of the national identity, as well as its 
relevance to Brazilian history and culture.” Marysa	Lopes	Silva,	College	professor	
and	project	coordinator.		

Literary production for public schools 
Every	six	months,	the	Pedagogy	course	of	the	
Pitágoras	College	in	Governador	Valadares	
(MG)	 develops	 a	 book	 as	 part	 of	 the	
Pedagogical	 Practice	 classes.	 The	 themes	
are	 always	 about	 human	 rights,	 since	 the	
objective	 is	 to	 educate,	 raise	 awareness	
and	 engage	 students	 in	 the	 theme.	 After	
the	books	are	written,	they	are	donated	to	
nearby	 public	 schools,	 during	 storytelling	
and	 playful	 activities	 with	 children	
developed	by	pedagogy	students.	Titles	of	
books	already	developed	are:	Hortolândia,	
which	deals	with	environmental	issues;	Bia	
goes	to	school,	which	promotes	a	reflection	
on	inclusion	and	diversity;	and	Makena	and	
the	mystery	of	Abayomi,	which	deals	with	
the	empowerment	of	black	women.

“The book Makena and the mystery of 
Abayomi was produced with great affection 
by our class. After researching African 
culture and prejudice, we learned about 
the importance of our work for social 
transformation. It is through children that 
we can have a better world in the future.”  
Edilene	 Amorim,	 Pedagogy	 student	 who	
participated	in	the	project.		

Students on a technical visit to the São José Indigenous Village
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Trans Visibility
The	 “Who	 Are	 They?”	 project	was	 developed	 by	 the	 Psychology	 course	 of	 the	
Pitágoras	 College	 in	 Divinópolis	 (MG)	 to	 elucidate	 the	 topic	 of	 transsexuality,	
through	the	debate	on	gender	issues.	It	also	presupposes	psychological	support	
of	the	population	and	proposes	to	eliminate	stereotypes	in	society.

“The project is in line with the debate on gender and sexuality issues and the 
consolidation of public policies aimed at the LGBT population. It brings us closer 
to a population that has a number of vulnerabilities and forces us to develop new 
perspectives and tools to understand and meet the demands of the population of 
transsexuals, transvestites and prostitutes.”Leonel	Cardoso,	professor	of	Psychology	
course	and	project	supervisor.	

Rebuilding the Dream
The	 Rebuilding	 the	 Dream	 project	
involves	 students	 and	 professors	
of	 the	 Civil	 Engineering	 course	 at	
Uniderp	 in	Campo	Grande	 (MS)	who	
use	the	force	of	civil	construction	to	
put	 into	 practice	 ideas	 stimulating	
social	 changes	 while	 transforming	
the	 lives	 of	 people	 in	 vulnerable	
positions,	 guaranteeing	 free	
renovation	for	their	residences.

“From the beginning, the project 
idea was to help needy, vulnerable 
families, while bringing expertise 
and experience to our future area of 
operation. Its objective is to bridge the 
gap between professionals in the civil 
construction sector and the families 
through the renovation of their homes, 
with projects adapting to their needs 
and the reality in which they are 
inserted.” Thiago	 da	 Silva	 de	 Ávila,	
Civil	Engineering	student	and	project	
participant.	

Model: Gabriela Gonçalves Amaral 
Photographer: Douglas Fernandes, Coordinator of the Journalism Course and the  Publicity and Advertising Course at 
the Pitágoras School in Divinópolis
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family Room project
The	 Unopar	 Architecture	 course	 in	 Ponta	
Grossa	 (PR)	 developed	 the	 architectural	
design	 of	 a	 living	 room	 in	 the	 Hildebrando	
de	 Souza	 Public	 Prison	 for	 the	 reception	 of	
inmate’s	 children	visiting	 their	 parents.	 This	
friendly	environment	aims	to	enable	a	healthy	
and	dignified	visitation.

“This project excites me every time we talk about 
it. Nowadays, when almost everything is seen 
with normality, the students of Architecture 
thought about a way to give to the detainees’ 
children the possibility of a coexistence with 
dignity.” 	 Seisa	Santana	Zuccala,	Principal	at	
UNOPAR	Ponta	Grossa.	

health in the Deprivation of Liberty
The	program	developed	by	the	Nursing	course	at	UNIC	Rondonópolis	(MT)	provides	monthly	services	to	inmates	at	the	city’s	female	
penitentiary,	with	initiatives	targeting	women’s	health,	supplying	the	gaps	in	services	offered	by	the	local	public	power.

“Any voluntary health initiative for women living in deprivation of liberty is welcome. Unfortunately, there are no well-structured and 
strengthened policies that guarantee full health care for these women, and actions like this, at UNIC-Rondonópolis, contribute to meeting 
the demands of the inmate population which is so vulnerable and needy.” 	Vinicius	de	Melo	Bergamo,	nurse	of	the	Prison	System	of	Mato	
Grosso	and	Nursing	teacher	at	UNIC	Rondonópolis.	

3D design of the Family Room
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specialized services to communities
GRI G4-eC7 / G4-sO1

In	addition	to	the	social	actions	carried	out	in	our	institutions,	thousands	of	continuous	specialized	consultations	are	carried	out,	aimed	at	improving	
the	quality	of	life,	the	opportunity	of	access	and	the	development	of	the	communities	in	which	the	HEIs	are	located.

Students	from	all	courses	conduct	specialized	procedures	aligned	to	their	future	professional	practices	to	benefit	the	local	community.	In	2017,	Kroton	
initiated	a	study	to	measure	the	direct	impact	that	these	specialized	services	represent	in	the	Brazilian	society.

The	 pilot	 project	 considered	 all	 Kroton	 Higher	 Education	 Institutions	 and	 selected	 22	 courses,	which	were	 chosen	 because	 they	 have	 clear	 and	
measurable	procedures	for	this	first	phase	of	the	project.

Anhanguera College at Jacareí - Pedagogical Assistance to children of the Phoenix NGO Unopar College at Cascavel - Physics Ed’s lessons in public square
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As	a	result	there	were	more	than	2.3	million	specialized	
procedures	 performed,	 totaling	 more	 than	 1.9	 million	
people	 served	 with	 services	 offered	 in	 our	 institutions	
throughout	the	country.

If	 we	 convert	 the	 services	 according	 to	 the	 rates	 of	
charges	for	services	and	procedures	of	each	professional	
category,	 that	would	 amount	 to	R$ 377,981,248	 	 that	
was	unencumbered	from	the	government	and	therefore	
delivered	free	of	charge	to	society.

This	 is	 a	 significant	 value,	 representing	 Kroton’s	
investment	in	favor	of	the	quality	of	life	of	the	population	
in	the	surroundings	of	our	Higher	Education	Institutions.

Courses considered in the project

health sciences human sciences engineering

Biomedicine Management Product	Development	Engineering
Biological	Sciences Architecture	and	Urbanism Facilities	Engineering
Physical	Education	-	Bachelor Accounting Maintenance	Engineering
Nursing Law Process	Engineering
Aesthetics	and	Cosmetology Journalism Project	Engineering
Pharmacy Pedagogy Quality	Engineering
Physiotherapy Psychology Occupational	Safety	Engineering
Speech	Therapy Advertising	and	marketing Sales	Engineering
Medicine Social	Services Electronic	Engineering
Veterinary	Medicine
Nutrition
Dentistry

Pitagoras College at Contagem - Assistance to elderly
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2,344,083 services
provided with 

1,992,183 people benefited

Involving 7,294 teachers 
and 132,642 students 

of 111 units

Kroton’s Community Specialized Attendance

Brand
People 
served

Amount invested 
(R$ thousand)

447,059

435,545

126,836

121,592

61,297

77,169

29,083

23,097

39,491

26,251

60,498

52,819

847,314

22,112

Southeast Region
57 units
1,307,152 services provided
746,740 people benefited
3,772 teachers and 
79,494 students involved
R$ 137.8 million in financial 
relief to the public authority

South Region
16 units
229,373 services provided
97,235 people benefited
851 teachers and 
14,138 students involved
R$ 44,676.3 million in financial 
relief to the public authority

Northeast Region
13 units
116,243 services provided
81,512 people benefited
944 teachers and 
16,156 students involved
R$ 26.6 million in financial 
relief to the public authority

Midwest Region
24 units
515,289 services provided
1,044,584 people benefited
1,564 teachers and 
20,922 students involved
R$ 142.6 million in financial 
relief to the public authority

North Region 
1 unit
176,026 services provided
22,112 people benefited
163 teachers and 
1,932 students involved
R$ 26.3 million in financial 
relief to the public authority

Representing 
R$ 377,981,248 million 

in financial relief to 
the public authority
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support for state education

In	 addition	 to	 the	 projects,	 social	 initiatives	 and	 pro	 bono	
procedures	 carried	 out	 by	 our	 educational	 institutions,	
we	 have	 a	 solid	 social	 performance	 through	 the	 Pitágoras	
Foundation,	which	has	been	working,	since	Kroton	creation,	
as	our	social	arm.

The	 Foundation	 developed	 an	 advanced	 management	
methodology,	 called	 the	 Integrated	 Management	 System	
(SGI).	 The	 SGI	 is	 implemented	 in	 the	 public	 primary	 and	
secondary	education	network,	supporting	its	leadership	from	
a	technical	standpoint	and	transferring	its	methodology.	The	
most	flagrant	 results	of	 this	 implementation	are	significant	
advances	 in	 student	 learning	 and	 the	 improvement	 and	
innovation	in	management	processes	and	practices.

About	29	thousand	teachers	and	1	million	students	benefited	
from	the	implementation	of	SGI	in	more	than	12	states	across	
Brazil.	The	worst	results	in	the	IDEB	and	the	lowest	HDI	indices	
are	the	primary	criteria	for	the	implantation	of	the	pro	bono	
SGI,	with	no	costs	for	the	Municipal	Schools	and	Departments	
of	Education.

Replicating	 the	 extremely	 successful	
format	 of	 the	 Conspiração	 Mineira	
pela	 Educação,	 in	 August	 2016,	
Kroton	 launched	 the	 Aliança	 Brasileira	
pela	 Educação	 (Brazilian	 Alliance	 for	
Education),	which	began	in	the	city	of	São	
Paulo	 serving	 about	 300	 state	 schools	
and	totaling	approximately	350	thousand	
students	benefited.
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